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Making Client Communication Easier:
Nutrition Mythbusting and Pet Food FAQs
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Disclosures:

* Board Certified Veterinary Nutritionist, Cummings School of Veterinary
Medicine at Tufts University

* Dr. Linder has received research funding or speaker/consulting fees from the
following entities within the last 5 years:

» Buffalo Academy of Veterinary Medicine, National Institutes of Health (NIH),
NAVC/VMX, Virbac, Royal Canin, Mark Morris Institute, Nestle Purina, Clinician's
Brief, American Veterinary Medical Association, Eli Lilly Foundation, Hill's Pet
Nutrition, Delaware Valley Veterinary Medical Association, Fetch dvm360,
Connecticut Veterinary Medical Association, Today's Veterinary Practice, Delaware
Valley Veterinary Medical Association, Rhode Island Companion Animal Health
Foundation, Vet Show, American Academy of Veterinary Nutrition (AAVN), Western
Veterinary Conference, Fresh Pet.
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Evidence-Based
Recommendations

* “Follow the evidence” philosophy

* Avoid labels like ‘good’ or ‘bad’

* What information do you/your
clients need to feel comfortable?

* Recommendations can (&
should!) change with new
information

* Goal: families feel empowered to
make informed choices
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Building an Expanded Nutrition Toolbox

Nutritional adequacy and guidelines

Information, misinformation, and evidence-based medicine

Communication strategies with clients

Resources to make your life easier

Ask away!
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#1 Question: ‘What’s the Best/Safest Food for My Pet?’

It depends & there is no “100% guaranteed safe food” @

Focus on nutritional adequacy, not marketing or advertising

What resources are out there to make conversations easier?

My advice for any question: block and bridge to adequacy and what is known
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WSAVA Global Nutrition Commitise; | S 5 w

r ) -y Association of American Feed Control Officials
Recommendations on Selecting Pet Foods

WWW.wWsava.org www.aafco.org
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http://www.wsava.org/
http://www.aafco.org/

AAFCO Refresher @F“FCO
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Determines what is ‘complete and balanced’
 Lifestages: growth, adult, reproduction/lactation, all life stages
* Healthy pet/OTC diets AND veterinary/therapeutic diets!

Provides nutrient profile guidelines S
(minimums and maximumes) Petf®dology

Definitions on ingredients
Does not enforce guidelines/regulate

Don’t use term ’AAFCO-approved foods’
* Avoid false sense of security/safety

Did You Know? AAFCO Doesn't
Approve Pet Foods e
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* Every food™ (but not treats) should have an AAFCO statement!

* Three important things can be determined by these statements:
1. Is this food complete and balanced?
* If not, should only be fed under instruction by a veterinarian (e.g., therapeutic diets)

2. How did the company determine the food was complete and
balanced?
* Non-invasive feeding trials vs. formulation

3. What lifestage does this diet provide complete and balanced for?

* Growth, reproduction, adult maintenance, or all life stages (Note: NO senior
guidelines!)

*THIS INCLUDES VETERINARY DIETS!!!
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Information Can Get Lost Along the Way...

All Life Stages: formulated to meet the nutritional kevels
astablished by the Association of American Feed Control
Officlals (AAFCO) Dog Food Mutrient Profile for all life stages.

Puppy: formulated to meet the nutritional levels established
by AAFCO Dog Food Mutrient Profile for growth and

gestationTactation.

Adult: formulated te meet the nutritional levels established by
the AAFCO Dog Food MNutrient Profile for adult maintenance.

Senior: formulated to meet the nutritional levels established
by the AAFCO Dog Food Mutrient Profile for senlor dogs.

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)

Toy/Glant Breed: toy or giant breed size formulas available.
Tay formulas are formulated for the unique nutriticnal needs
of the toy breed dog (approximately & lbs. or less). Giant
bread formulas are formulated for the unigue nutritional needs
of the giant breed dog (approximately 100 Ibs. or mone).

Specific Breed: formulated for specific breeds such as
Labradors, English Bulkdogs or German Shaphards.

Hip & Joint: formulated to improve joint flesibility and support
bone and joint cartilage with ingredients like Glucosamine &
Chondroitin. Hip & Joint or similar mention showld be noted
on the packaging.

Oral Health: formulated to support oral health.



Information Can Get Lost Along the Way...

All Life Stages: formulated to meet the nulntional kvels
established by the Association of American Feed Control
Officlals (AAFCO) Dog Food Mutrient Profile for all life stages.

Puppy: formulated to meet the nutritional levels established
by AAFCO Dog Food Mutrient Profile for growth and
gestation/Tactation.

Adult: formulated te meet the nutritional levels established by
the AAFCO Dog Food MNutrient Profile for adult maintenance.

anior: formulated to meet the nutritional levels astablished
by the AAFCO Dog Food Mutrient Profile for senlor dogs.

Essential /Advanced |
Nutrition Dog Chart Key

Toy/Glant Breed: toy or giant breed size formulas available.
Tay formulas are formulated for the unique nutriticnal needs
of the toy breed dog (approximately & lbs. or less). Giant
bread formulas are formulated for the unique nubritional needs
of the giant breed dog (approximately 100 Ibs. or mone).

Specific Breed: formulated for specific breeds such as
Labradors, English Bulkdogs or German Shaphards.

Hip & Joint: formulated to improve joint flexibility and support
bone and joint cartilage with ingredients like Glucosamine &
Chondroitin. Hip & Joint or similar mention showld be noted

n the packaging.

Oral Health: formulated to support oral health.

AAFCO does not have ‘senior‘ guidelines!

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)



‘Senior’ is only a Marketing Term!

Survey of Opinions About Nutritional
Requirements of Senior Dogs and Analysis
of Nutrient Profiles of Commercially

Available Diets for Senior Dogs

Dana Hutchinson, DVM'

Lisa M. Freeman, DVM, PhD, DACVN'
Karen E. Schremner, MA’

Dawn Geronimo Terkla, MPP, Ed.D*

Department of Clinical Sciencer
Tyts Cummings School of leverinary Medicine, North Graflow. MA

Ofice of Inssinutional Research amd Evadwanon
Tty Umiverxity, Medfond. MA

Tirble 5: Average mutrient analysis for ey mnrtens in 37 commerciol over-the-counier diets
myrketed for senior dogs fmedian, rangel. Association of American Feed Comirod Officials
{AAFCOY minimums for each midrient for adult maintenarce are provided.”
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How Do We Navigate All These Nutrition Myths?

Block and bridge back to the basics:
1) Nutritional adequacy and what is known/not known

2) What information do you (and the family) need to feel comfortable
feeding this food?

3) Providing resources to empower families to make informed choices

4) Trust and honesty (especially about what we don’t know)
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World Small Animal Veterinary Association (WSAVA)
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How Do We Determine Nutritional Adequacy?

[ e~
 WSAVA Guidelines X S
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Empower Clients with Resources: Dare to Ask
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@ B U.S. FOOD & DRUG

‘No Recalls Means It’s Safe Right?’ RO

No recalls could be lack of harm, lack of testing, lack of reporting

https://www.fda.gov/ petl-lelpful

E-list for notifications

5 Safe Dog Foods That Have Never Been
Recalled

Searchable archive

| =

Evand Prisfuch

Bate Mameis) Bescriplicn Ae=call Reasen Bescription Company Rame
itk [ e hior Sl Diog Food, Sefect Beel  Polentisl Salmonedla Wid Amasrica Pet Food
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Pt Foo 2 |b
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https://www.fda.gov/
https://www.fda.gov/

When in Doubt, Report!

U.S. FOOD & DRUG

How to Report a Pet Food Complaint

§ . b L=i B b = P

Espafiol
Rpait & Problem Canbenl curidnl ii al

Ripart & Pe1 Feod Complant

Youu can regeirt complaints aboul a gt food product electronbeally thesegh the Safits

Eeportine Portal or vou can call vour states FIA Copssimer Coumyplaing Coopdinators.
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Product Research

* What product research has
been done?

* If there are claims for product
benefits, how did the company
determine that?

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)

Add This To Your Dog's Food To Give
Them A Longer, Healthier Life




Product Research

* What product research has
been done?

* If there are claims for product
benefits, how did the company
determine that?

e Call and ask!

e Peer reviewed studies?
 AAFCO definition?
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Add This To Your Dog's Food To Give
Them A Longer, Healthier Life




Example: AAFCO and Dental Claims KIRKLAND Q

* ‘Foods and treats bearing claims to whiten
or cleanse/freshen teeth by abrasive or
mechanical actions are not objectionable. CHICKEN, RICE & VEGETABLE FORMULS

MADE WITH FRISM CHiICKIN

ADULT DOG

*  Will not pursue possible false claims

Crunchy Kibble Helps Clea
Teeth and Reduce Plaqus

Wwww.costo.com
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Example: AAFCO and Dental Claims KIRKLAND Q

* ‘Foods and treats bearing claims to whiten
or cleanse/freshen teeth by abrasive or
mechanical actions are not objectionable. CHICKEN, RICE & VEGETABLE PORMULS

MADE WITH FRISM CHICKIN

ADULT DOG

*  Will not pursue possible false claims

Crunchy Kibble Helps Clea
Teeth and Reduce Plaqus

Wwww.costo.com

* Alternative: VOHC Seal of Acceptance
* Voluntary, but requires clinical trials

K VETERINARY
Aexigpin Pridimnts ORAL HEALTH COUNCIL

Thaaih @ia fedem i3 afry WOHT Sooaptind Prodocts 1o alow cofvsanmantly & & dingle screen. Clk
wriiar of Coh Srig Db 10 S0DESS O Snrer-frintedly POF vareens of thi b0 4080l fa7 4odd o
Froir Caks
Accesied Products for Dogs
®
Aecesded Products fer Cats
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Lily

9 mo old FS mixed breed dog

* Intermittent chronic small bowel
diarrhea, ear infections, pruritus

* Fecal negative and empirically
dewormed with fenbendazole

e CBC normal
* Chemistry normal
e Cortisol normal

e Serum TLI normal
* Next step???
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Lily

e Adverse food reaction?

* Ifimprovement on diet, what is it
they’re responding to?

* Protein (source)? Fat? Fiber?
Digestibility? Combination?

* Trial and error!

* It's never wrong to start with a
dietary elimination trial...
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Lily

e Adverse food reaction?

e If improvement on diet, what is it
they’re responding to?

* Protein (source)? Fat? Fiber?
Digestibility? Combination?

* Trial and error!

* It’s never wrong to start with a
dietary elimination trial...

Owner response: “My friend has her dog on a
raw diet and says her dog has never been better
and it ‘fixed’ his Gl and he has such a shiny
healthy coat! Can we trial that?”
All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)




* Inform about risks for raw diets (to pets and

Communication Tips: Informer, not Enforcer!

Pett<Sdolog(s

. - . 7
* Don’t assume: ask companies about risk reduction! 2 Raw Deal

 Owners appreciate being heard and more
likely to listen if the focus is not on what
they’re doing ‘wrong’ = defensiveness

* “Not all pets or people will get sick, but some may
and we don’t know who or when, so let’s discuss
what we do know so you can be informed...”

people) that may not outweigh benefits Raw Diets: A Healthy Cholceor ==

* *DOCUMENT THESE CONVOS IN RECORD!*

milk*) to dogs and cats because of their risk to human and animal health.

discourages feeding any raw or undercooked animal-sourced protein (e.g.,

The AVMA recognizes public interest in feeding raw diets to dogs and cats. However, the AVMA

meat, poultry, fish, egg,

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)
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More Questions from Owners

* Family didn’t want to take the risks after hearing
about raw, but expressed concern for ‘fresher’ or
‘healthier’ foods...so what about home-cooking?

* Need proteins novel *to this pet*

* Complete diet history

* Family also asked about:

* Allergy tests to identify proteins?
* Why veterinary and not over-the-counter?

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)



More Questions from Owners

* Family didn’t want to take the risks after hearing
about raw, but expressed concern for ‘fresher’ or
‘healthier’ foods...so what about home-cooking?

* Need proteins novel *to this pet*

* Complete diet history

* Family also asked about:

* Allergy tests to identify proteins?
* Why veterinary and not over-the-counter?

* When in doubt, follow the evidence!
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* Do we need a therapeutic diet?
* 'Follow the evidence’
e Study of OTC Venison limited ingredient diets:
* 3 out of 4 diets ELISA positive for soy
* Remaining diet ELISA positive for beef

Journaf of
Animal Physiology and Animal Nutrition

DO 1010114390396 2090 010 6.x

ORIGINAL ARTICLE

ELISA testing for common food antigens in four dry dog foods
used in dietary elimination trials”
D. M. Raditic, R, L. Remillard and K, C, Tater

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)

More Questions from Owners: Over-The-Counter?

“If the four OTC venison
products selected in this
study are representative of
OTC products in general,
then the use of OTC
venison dry dog foods
should not be used during
elimination trials in
suspected food allergy
patients.”



More Questions from Owners: Allergy Tests?

PAPER

Hair and saliva test fails to identify
allergies in dogs

K. Corman'* avo A Scscn!

“Dimmursobagy Chase for Al Luory, Wadnngron 58516 L530

"Dhermnstnbagy for Ansanihs Clbart. Arinsns #5254 LA
Watrongumnbog swtes cmal Udermes won iioe

Ouncrvan: Several companies offer saltva and/ or halr tests for foed and envirenmental allergies in
companion animals, but provide no validation of test » We @ one sech halr and saliva
allergy test to detormine whether it could reliadly differentiate botwoen a noemal dog and an allergic
dog. and to examine test repoatability.

Maremucs ae Merwaca: Ten lur and salbva samples wore ssbmitted from o knows allergic dog and &
notmal, non-allergic dog. Five fake tut samples and water were also submitted to determine
whether the test could differentiate between & real dog and toy animal. The P pert 4
tonting for 128 foed and esvironmental allesgeas, Statistical analyses wers pecformed to detarmine
whethaer the response distritution differed significantly between dogs. usiag the Pearson chisguare
coeMiclent, as well as to determine test-rotest rellability by calculating Coben's kappa for

each allergen.

Rescuns: The distridution of test resufts feom samples obtained from allergic, nonallergic or lake dogs
wirs not different froms that expected dee to random chance. Test-setest reproduciblity was poot

to sight
Cumsras Scancance: Malr and saliva testing sheuld not be wsed to diagnose allergies and is not a subat)
tate for vetorinary drected allergy evalsation and Sagrostics,
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More Questions from Owners: Home-cooking? +

* Concern especially in growing animals
* Very narrow nutrient needs
* Significant consequences if unbalanced

* Alternative Option?
» Veterinary diet short term for dietary elimination trial

* |f improved, use that time to identify proteins she does
or doesn’t react to

* Switch to home-cooking at full skeletal maturity?
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Talking about Home-Cooking with Pet Owners...

* Owners should use board-
certified veterinary nutritionists
for a complete and balanced
recipe

* www.balanceit.com
 www.petdiets.com

* Generic recipes are rarely
balanced, ensure specific to pet
* Must strictly adhere to recipe!
* Exact brands, no substitutions

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)


http://www.balanceit.com/
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http://www.petdiets.com/
http://www.petdiets.com/

‘But | Used A Recipe | Found Online...?’

* In one study, 106 recipes were found by internet search and
university library search
* *Every* recipe had at least one essential nutrient deficient

* Of recipes recommending supplements, 88.2% did not specify a
brand name or amount to add

* 10.2% of recipes included potentially toxic ingredients
' (e.g, onion, garlic, etc.) ")

huma .
Wwatch for \ly Vitamin D)

Photo credit: www.flintstonesvitamins.com
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Evidence-Based Medicine: What Do Owners Have to Say?

<
Z
3| PAPER

B

3
Evaluation of owner experiences
and adherence to home-cooked

diet recipes for dogs’

L. N. Jouxsox, D, E Linper, C. R. Hunze, R L Kens axo L. M. Freeman

Deparument of Clinical Sciences, Cummings School of Veterinary Modicine, Tufts University, North Grafton, MA 01536, USA
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Client Expectations

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)



Client Reality

Table 2. Aspects of feeding an home-cooked diet that own-
ers liked and disliked and owner motivations for feeding

an home-cooked diet, from 47 respondents who answered
these questions (out of 53 total respondents)

Likes Motlvatlons
Perceived superiority over commercial diets 15 (32%) 9 (19%)
Appropriateness for medical needs 15 (32%) 34 (72%)
Desire for control over dogs’ diet 11 (23%) 5 (11%)
Greater palatability 8 (17%) 8 (17%)
Mistrust of commercial dog foods 2 (4%) 6 (13%)

Dislikes

Work 30 (64%)
Poor palatability 5(11%)
Expense 4 (9%)
Sensory process of food preparation 2 (4%)
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Diet Drift Concerns...

Only 13% were following home-cooked diet recipe by a Board Certified
Veterinary-Nutritionist 6-12 mo after initial visit

Of those with changes, 62% did not know/disclose change:
* Only determined by comparing self-report to original recipe

Client communication is critical before, during and after recipe
formulation and implementation

So what next for Lily’s case?

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)



Diet Drift Concerns...

Only 13% were following home-cooked diet recipe by a Board Certified
Veterinary-Nutritionist 6-12 mo after initial visit

Of those with changes, 62% did not know/disclose change:
* Only determined by comparing self-report to original recipe

Client communication is critical before, during and after recipe
formulation and implementation

So what next for Lily’s case?

* Family finally ready to compromise and do a dietary elimination trial
with a therapeutic diet. But which one? And how do we make sure the
trial is done correctly?
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AAFCO Statement Refresher

‘Formulated to meet’...
* No feeding trials

‘Feeding trials substantiate that’....
* Feeding trial tested

‘Intermittent or supplemental feeding only’...
* Not complete and balanced for any lifestage
* Many therapeutic diets fall under this

* Need for modifications outside needs of healthy pet

Why is this important?
e “Can my other cats eat this diet too?”
e “Is this ok for a puppy?”

All Rights Reserved Deborah Linder, DVM, DACVIM (Nutrition)



Example Considerations:

Feeding and Administration:

Animal feeding tests using AAFCO procedures substantiate that Purina Pro Plan Veterinary Diets EL Elemental Canine Formula
provides complete and balanced nutrition for growth of pupples and maintenance of adult dogs, including growth of large slzed dogs
iy Lo, or more as an adulth

o= Animal feeding tests using AAFCO procedures substantiate that
Hill's® Prescription Diet® z/d® Canine provides complete and balanced ==
nutrition for maintenance of adult dogs.

“aids
ROYAL CANIN
NUTRITION STATEMENT: ﬁ
ROYAL CANIN® Canine HYDROLYZED PROTEIN PUPPY dry is formulated to meet the nutritional levels =

established by the AAFCO Dog Food Nutrient Profiles for growth, including growth of Large size dogs e v
{701, or more as an adult).
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Nutrition Life Hack: Resources!

Think Your Pet has a Food
Allergy? Eliminating Mistakes
in Elimination Diet Trials

Elimination Dt Trial Plan fos ’
[pesl names)

PetfBdologl
Ta meﬁﬂmﬁmﬂmwwﬂmﬁmimﬂdﬂmﬂF ——
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Crabs S1aneng trial (e (ransiion bo e ney el

Recommanded diot(s)
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Amoun (o feed Food oy the foodis) recommended above

Prevonl access 1o/ Food of aery olhaer pels in D house (oF in B nosghiornood).

Recommendad reals
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Rrstamminc no ieats dur mavery {of give: awayl gl commasoial ot Sroals in e homo fo avold toeemplation
Aot i rvalices, iy pars, bully slicks, and other rems mads rom dried animal pars.
Recommendoed method (o sdminister pills Fuvoird pll dantal chaws and mmy Aovonnd chisy lnys
Wiam dog wakors, howsn quests, pof s3one chercs, and ol poopie your pef enoountors wio mighll ghe neals.

Othar recommendations (heartworm and other| B lcod.

Foatidl giving your pet sy peopie food (4 sign an he rofrigersion door of &t T dining Labio can B vory helpll
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b s Tl comlain gelming

I you hava childron who might drop ood Tor ©0 pot for just drop [ood in th corss of aaling), T pol shookd
b ol il Bl e whin hiryte Bilineg

Con? forpel about:
Dplnry Suppements shiukd bo dsconiinusd unliss spocifically fecormmsenoed try your volsfinanian (mmd knvsn

A 10 Comlain iy Ingrodients. Thin coukd Vigoe nleigios)
Pt poft toothpasaa during Bho olmination diol st (consinuing o/ bresh without oothpasto can halp b maintin
prceas odl i chesribind By churing (e b k)
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Concerned About Ingredients? Additional Resources:

Why you shouldn’t judge a pet
food by its ingredient list

PetfBdolog)
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ABOUT

Free Public Access
to AAFCO'’s Official

Publication “Chapter
Six”

To advance transparency and encourage consumer education about feed
ingredients, AAFCO provides a free electronic version of the official feed terms,
common or usual ingredient names, and ingredient definitions found in Chapter
Six of its Official Publication (OP),



Take Home Points:

* Provide information on resources to empower owners

* Reinforce WSAVA guidelines to guide question asking

* Discuss what information is needed to feel comfortable about a diet
* There is no ‘100% safe guarantee’ on any diet

* Be open and honest that recommendations can (and should) change
as more information becomes available

* Personal approach: it’s not about making the ‘right’ decision but the
most informed decision
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Questions?

Reminder: no
judgement zone!

All Rights Reserved Deborah Linder, DVM,



